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Your journeY 
to retirement 
It’s decision time  
The Trustee is changing the investment options available to members, so it’s 
time to review your investments and choose which path you want to take. 

Your decision could make a big difference to your financial position at 
retirement. Read this announcement carefully to find out what’s changed and 
what you need to do. You may also want to download the updated Investment 
Guide from Mercer OneView at www.merceroneview.co.uk/eypension

A new approach to investing your pension 
The last three years have been a difficult time for investors everywhere. 
As Trustee, we’re aware of the impact that the volatility in investment 
markets has had on our members’ pensions and that’s why we’re making 
some important changes to the way your investments are managed and 
structured. 

From October, we’re introducing a new investment platform managed by 
Zurich Assurance Ltd. This platform has allowed us to create a new range of 
funds, which we believe will help you better manage investment risk and 
help improve investment performance – through the good and bad times.

To find out more about why the Trustee has changed your investment 
options read page 6. 

How your investment options are changing
Whether you’re invested in the Lifestyle Option (see page 2) or have self-
selected your investments from the Freestyle Option (see page 4), your 
existing funds and future contributions  will be automatically transferred 
to an equivalent fund in the new range – unless you tell us you want to 
change the way your pension is invested.

You have until 25 October 2010 to choose a different fund before we start 
moving your existing funds and future contributions. And once this initial 
switch is made, you can continue to change your investments in line with 
the Plan Rules as your needs and circumstances change.
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Your investments are changing
From October, your pension investments will automatically transfer 
to an equivalent fund in our new range – unless you actively select a 
different option. 

To update your investments login to Mercer OneView at  
www.merceroneview.co.uk/eypension



What’s neW and 
What’s staYing the 
same? 

I  thought choosing my 
investments would be hard 
but a little bit of knowledge 
goes a long way

I’ve got a lot 
invested in my 
future and I 
want to know 
I’m making 
the most of my 
pension

Introducing the new Lifestyle Option 
Most members of our Plan invest in the Lifestyle Option 
– a pre-determined investment strategy which changes 
as you approach retirement. 

From October 2010, this option will include a more 
diversified range of investments to help you target 
better returns over the long-term: 

•	 During the ‘accumulation’ phase of this option (i.e. 
when you are younger), your funds will now be 
invested in the Global Assets Fund. This means your 
funds will be invested in equities and alternative 
investments using a broader range of managers who 
actively manage the fund. 

•	 During the ‘protection’ phase of this option (i.e. 
as you approach retirement) we’ve introduced 
corporate bonds into the mix. 

This new structure is intended to deliver more stable 
returns because your fund will be spread over a wider 
range of investments than before. If your existing savings 
are currently invested in a Lifestyle Option, both these 
and your future contributions will be automatically 
transferred to the relevant funds shown in the table 
below, unless you actively choose the Freestyle Option 
(see page 4) by 25 October 2010.

New

Same

Key features of the new 
Lifestyle Option
Helping you target better returns 
and less risk through:

•	 New investment funds with 
greater diversification.

•	 New investment managers 
combining active and passive 
management styles.

La
na

Jerem
y
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*  If you are currently invested in the Lifestyle Option you will be 
invested in one or more of these funds depending on which 
section of the Plan you are a member of. 

Find out more about 
these new funds on page 
11.  For more information 
on the Lifestyle Option, 
download the Investment 
Guide from Mercer 
OneView.
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I don’t take 
much interest in 
investments and 
would prefer 
that someone 
else manages 
them for me

He is 35 years old and wants to 
retire at age 65.  Jeremy didn’t 
make an active choice about 
where his pension was invested, 
so his pension account is 
currently invested in the default 
Lifestyle Option. 

After considering his options and 
completing the risk questionnaire 
in the Investment Guide, he is 
now making an informed choice 
to remain a Lifestyle investor. 

To select the default Lifestyle 
Option in the new investment 
platform, he doesn’t need to 
fill in a form or change his 
investments online. We will 
automatically transfer his current 
pension pot, along with any 
future contributions to the new 
diversified Lifestyle Option.

He should put a reminder 
in his calendar to review his 
investments in 12 months.

Meet 
Jeremy.

It had been a 
few years since 
I had reviewed 
my investment 
strategy and I 
realised that my 
investment needs 
had changed. 
The Diversified 
Assets Fund suits 
me much better 
these days

She is 30 years old and  
wants to retire at age 60.  
Lana has always taken an  
interest in investments and  
made an active decision a few  
years ago to invest her pension 
account in the Baillie Gifford 
Overseas Equity fund.

Lana understands that her pension 
account will be automatically 
transferred to the equivalent 
fund in the new range. But, after 
looking at her retirement goals, 
investment timeframe and 
attitude to investment risk, she has 
decided to invest all of her pension 
contributions in the Diversified 
Assets Fund instead. 

To make her selection, Lana 
will need to login to Mercer 
OneView and click on ‘Change 
your investment strategy’. She 
is responsible for managing her 
investments as she approaches 
retirement and should review her 
selection regularly.

Meet 
Lana.

Questions Answ
ers

A further enhancement for those nearing retirement

If you’re invested in the Lifestyle Option and your 
investments have started switching from equities to bonds 
and cash, we’ve added another enhancement to help reduce 
your exposure to risk during this period.

Your investments will now switch in the first month of every 
quarter (e.g. January, April, July and October). In the past, 
these switches took place in the month of your birthday and 
six months following your birthday. Contributions will be 
invested in line with the next stage in the Lifestyle switching 
matrix. This change is in line with the Mercer standard for 
lifestyle switching. 

A new range of funds for the Freestyle Option 
For those that prefer to take a more hands-on role in their 
investments, the Trustee offers a Freestyle Option. This option 
lets you create your own investment mix from the full range of 
funds, including actively and passively managed investments.

From October 2010, the investments in this range are 
changing and it will no longer be possible to invest in the 
existing range of funds. You can find details of each new fund 
on page 11.

If your pension is currently invested in the Freestyle Option, it 
will be automatically transferred to the equivalent fund(s) in 
the new range, unless you give us alternative instructions by 
25 October 2010. If you want to change your investments, we 
recommend you read the section on investment risk on page 
10 and complete the risk questionnaire in our Investment 
Guide available from Mercer OneView.

Travel tip: Diversification is key
Diversification helps you manage investment risk 
and volatility by investing in a mix of different 
assets and funds with different management styles 
(e.g. active and passive). This means if one of the 
investments is performing poorly, it could be offset 
by a better performing fund in your strategy.

New

Your journeY to retirement 

What’s neW and What’s staYing the same?

Your questions ansWered

Bridging the gap – are You prepared?

the neW fund range

hoW to make Your selection 

said Jeremy 

said Lana 
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investor



q

Why has the Trustee changed the investment 
options available?

As the Trustee, our aim is to provide you with a range of 
investment options to help you maximise the performance of 
your pension investments and reach your retirement savings 
goals.

Since the global financial crisis hit three years ago, we have seen 
extraordinary events in investment markets. And although few 
could have avoided the drops in investment performance, we 
believe a wider range of investment funds could improve your 
investment prospects in the future.  

Before choosing the Zurich investment platform, we researched 
our options carefully. This involved detailed consultations with 
investment and legal advisers, as well as insight from other 
leading pension providers. We believe the investment platform 
chosen represents industry best practice and will offer: 

•	 Greater diversification – to help you manage investment risk 
and mix new funds.

•	 Access to high quality active managers – to help you 
enhance your investment returns.

•	 Quicker processing – to help the Trustee appoint and 
replace individual managers more efficiently and manage 
poor performance.

•	 Clearer naming structure – to help you focus on your 
strategy, while we focus on individual managers.

Ultimately, this is about laying solid foundations that will help 
you target better performance over the long-term. 

What will my investments look like under the 
new investment platform?

Pages 11 to 15 show what your investments will look like when 
we introduce the new investment platform. 

When are my contributions moving to the new 
options?

Your existing savings in your personal account will be 
automatically transferred to the new investment funds in 
November*. Future contributions will be transferred first, starting 
with your October contributions. 

Can I change where my pension is invested?
Yes, you can select a different fund from the new range before 
your pension is automatically transferred. Simply login to Mercer 
OneView and make your selection by clicking on ‘Change your 
investment strategy’ before 25 October 2010. This switch is free 
and won’t be counted as your free annual switch.

Will there be changes to the investment fees I pay?

Yes, the investment fees you pay will change with the introduction 
of the new funds. What you pay will depend on the funds you are 
invested in. In some cases (e.g. most passive investment funds) 
the fees have decreased. However, in some cases (e.g. the Lifestyle 
Option) the fees have increased.

Increases have occurred where the Trustee has selected a more 
diversified investment structure which aims to reduce risk and 
improve performance. For example, we have selected a number of 
actively managed investments for the Lifestyle Option. These cost 
more, but they are expected to increase the total return achieved 
and decrease the level of risk taken by members. 

Ultimately, we expect the benefits received to significantly outweigh 
any additional cost to members.  

And remember, you can still choose a passive fund and these 
generally cost less. However, they are expected to produce lower 
returns over the long-term and offer access to a narrower range of 
investments, so it is important that you understand the possible 
impact this could have on your retirement savings. If you’re currently 
invested in the Lifestyle Option, moving to a passive fund would also 
mean that you are opting out of the Lifestyle Option for the future. 

Turn to pages 11 to 15 to view the new investment charges.

There may also be a small one-off trading cost associated with the 
transition. We are working to ensure this cost is kept to an absolute 
minimum and expect it to be compensated by improvements in 
future performance.

More information on the transition arrangements can be found 
online at Mercer OneView.

What’s the difference between active and passive 
investments?

Passive fund managers (often called ‘trackers’) aim to achieve returns in 
line with the average for a particular asset class or geographic region by 
investing in all of the available stocks listed on a stock market index. 

Active fund managers aim to outperform this average by analysing the 
available stocks and identifying those that they believe will deliver higher 
returns. The Trustee expects the active managers selected for the Plan 
to enhance the overall return achieved, whilst only slightly increasing 
overall risk because a number of different managers are being used.

Can I stay in my existing investment fund?

No. However, you can select a different fund from the new range 
before your account is transferred or any time in the future.

The only exception to this is the Clerical Medical With-Profits Fund. 
Existing savings invested in this fund will remain invested in it. However, 
any future contributions will be automatically re-directed to the 
Diversified Assets Fund. Please note: Contributions to the external AVC 
arrangements linked to membership of the Final Salary Section (FSS), e.g. 
Prudential, Standard Life and MGM, will be unaffected by these changes.

q

q

q

q

q

q

Your questions ansWered 

*  The Trustee’s intention is for the changes to take place on these dates. However, 
the Trustee reserves the right to change these dates in members’ best interests. 
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Can I still split my contributions into different investment 
options?

Yes, but there are some changes. Once the new structure is introduced 
you will not be able to split future and existing PensionShare (both basic 
and matching) and PensionSharePlus contributions between Lifestyle and 
Freestyle Options. For example, you cannot have your existing PensionShare 
funds invested in the Lifestyle Option and have future PensionShare 
contributions invested in a Freestyle Option (e.g. Active UK Equity Fund). 

If your account is invested this way and you are a current Ernst & Young 
employee, all of your  existing funds and future contributions will be 
automatically transferred to the equivalent fund chosen for your future 
contributions. However you can:

•	 Choose a different Freestyle Option for your existing and future 
contributions.

•	 Invest all of your PensionShare contributions in a Lifestyle Option and 
all of your PensionSharePlus contributions in a Freestyle Option (or vice 
versa).

•	 Mix a new investment strategy for yourself using the new Freestyle 
range before this transfer takes place.

Who will oversee my pension benefits?

Your individual pension benefits will continue to be 
administered by Mercer and you can continue to access 
information on your account via Mercer OneView. 

The new investment platform will be managed by 
Zurich Assurance Ltd. Mercer and Zurich will work 
together to ensure that your contributions are invested 
promptly and accurately. Zurich will be responsible for 
assisting the Trustee in developing the new investment 
arrangements.

Where can I find performance information 
for the new investment funds?

Because there are some new investment funds, 
past performance information is not available 
for all funds. However, you can find details of 
the performance of the underlying managers of 
each fund online at Mercer OneView. Quarterly 
performance fact sheets will also be available online 
early in the new year.
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Will I be advised if an investment 
manager is removed and a new 
manager appointed?

Yes, any changes to underlying managers will be 
published in the quarterly investment reports available 
on Mercer OneView. 

What is the new fund naming structure?

In the past, we named each investment fund after its 
investment manager. However, the Trustee believes 
it is more important for members to make their 
investment decisions based on the type of fund 
listed rather than the individual investment manager 
hired. 

This is because we will be reviewing underlying 
managers regularly and could change investment 
managers if and when appropriate.  Members will 
not need to change funds in these circumstances 
because the strategy and the overall fund objectives 
will remain the same. 

q q

q q

q

Travel tip: Risk and reward
As well as making money on your investments, there is a 
chance that you will lose money – or not make as much 
as you expected. This is known as investment risk.

Generally, the higher the risk you take with your 
investments, the higher the potential for reward and 
vice versa.

Managing risk is about understanding when taking 
higher and lower investment risk is appropriate for you.

Questions
Answers

Bridge

Fund

PAGE 8



Investment strategy

Performance objective

Benchmark

Initial fund managers*

Previous funds

the new fund range
key

Capital risk profile
The expected level of risk associated with an 
investment – from low to high. This relates to the 
likelihood that your investment will experience 
negative returns over time.  One green circle 
refers to lower risk and seven circles refers to 
higher risk.

Cost
The annual fee you will pay for selecting that 
investment fund. This is the Total Expense Ratio. 

Strategic asset allocation
The type of assets the fund will invest in and what 
percentage of the fund will be invested in each.

1

2

3

The new fund range terms & conditions  
•	 Further	details	of	the	underlying	managers	and	their	funds	can	be	found	on	the	Mercer	OneView	website.

•	 Some	investment	managers’	approaches	may	lead	to	significant	performance	deviations	from	the	benchmark.

•	 The	performance	objectives	listed	in	the	tables	on	pages	12	to	15	are	targets	only	and	are	not	guaranteed.

•	 The	value	of	stocks,	shares,	real	property,	gilts,	bonds,	and	other	fixed	income	investments	including	unit	trusts,	can	go	down	as	well	as	up	
and you may not get back the amount you have invested. Investments denominated in a foreign currency will fluctuate with the value of 
the currency. 

•	 For	higher	risk	investments,	losses	on	realisation	may	be	high	because	their	value	may	fall	suddenly	and	substantially.

* Subject to change from time to time at the Trustee’s discretion. 

# The Trustee is planning an initial target ratio of 75:25 between the Standard Life Fund and the Baillie Gifford Diversified Growth Fund. This 
is expected to change to a target ratio of 50:50 as the Baillie Gifford Diversified Growth Fund’s assets under management increase.

With your investment options changing shortly, 
it’s a good time to check that you’re on track to 
receive the income you want in retirement. 

How much money will you need to retire?
When you think about your retirement, what do you see 
– a lifestyle filled with holidays or a more modest way 
of life?  Do you expect to spend more or less money in 
retirement than you do today?

When choosing your investments, it’s a good idea to 
consider the income you want in retirement and how 
you expect you will achieve it. Changing your investment 
strategy (or the level of contributions to your pension) 
could make a big difference to how much you have in 
retirement.   

From October Mercer will be launching a ‘MyView’ 
modelling tool on OneView which will allow you to 
project your benefits at retirement based on your 
contributions, investment returns and retirement age. 

How do you feel about investment risk?
All investments involve some risk, but not all risk is bad. And 
remember, when it comes to investing, falling short of money 
in retirement is the biggest risk most members face. 

The options available through the Plan mean that most 
members should find an approach that helps them reach 
their goal, whilst offering a level of risk that they feel 
comfortable with. To find out what type of investor you 
are, complete the investment risk questionnaire in the 
Investment Guide available from the Mercer OneView 
website.

When do you want to retire?
How many years will your pension be invested for before 
you retire? The closer you are to retirement the less risk 
you may want to take. If you are far from retirement you 
may be able to ride out the short-term fluctuations in 
performance.

Before you choose your investments, think about 
how much time you have to invest and your personal 
circumstances. 

Bridging the gap – 
are You prepared?

Fund

Selection

questions

Bridging

fund

selection 
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To outperform the benchmark by 2% per year over rolling three year periods.

50% MSCI World Free Index and 50% MSCI AC World Index

Baillie Gifford Overseas Equity

BlackRock (60/40) Global Equity

Capital International Global Equity

Active Global 
Equity Fund

0.69%

Aims to achieve long-term growth by investing in a range of equities which 
are diversified at country, sector, market capitalisation and stock levels.

50% Baillie Gifford - Long Term 
Global Growth Equity Fund

50% Schroder- QEP Global Value  
Equity Fund

C
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100% global equities and equity related securities 

1
0

0
%
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To outperform the benchmark by 2% per year over rolling three year periods.

FTSE All-Share Index

Baillie Gifford UK Equity

Allianz RCM UK Equity

Active UK 
Equity Fund

0.94%

Aims to achieve long-term growth by investing mainly in UK companies 
across all sectors and market-capitalisations, using stock selection to identify 
stocks which the investment manager believes will outperform the index.

100% River & Mercantile - UK Equity 
High Alpha Fund

C
o

st

100% UK equities

1
0

0
%
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To outperform the benchmark by 2% per year over rolling three year periods.

MSCI Emerging Markets Index

N/A (New fund option)

Active Emerging 
Market Equity 
Fund

1.17%

Aims to achieve long-term growth by investing in global emerging market 
equities.

100% Schroder - Global Emerging 
Markets Equity Fund

C
o

st

100% global emerging markets equities and equity related securities

1
0

0
%
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To outperform the composite benchmark by 2% per 
year over rolling three year periods. 

A composite benchmark of the underlying managers’ 
benchmarks.  

L&G Global (60/40) Equity Index (and other funds currently 
used by members invested in the Lifestyle Option)

Global Assets 
Fund

0.82%

Aims to achieve long-term growth by investing in a 
diversified range of traditional and alternative asset classes 
and investment strategies, using active management.

C
o

st

 15% Active UK Equity Fund 36% Active Global Equity Fund 9% Active Emerging Markets Equity Fund 40% Diversified Assets Fund

15% River & Mercantile - UK Equity High Alpha Fund 
18% Baillie Gifford - Long Term Global Growth Equity Fund 
18% Schroder- QEP Global Value Equity Fund 
9% Schroder - Global Emerging Markets Equity Fund 
30%# Standard Life - Global Absolute Return Strategies Fund 
10%# Baillie Gifford - Diversified Growth Fund

3
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9
%
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To outperform the benchmark by 3% per year over rolling three year periods.

Cash return benchmark.

N/A (New fund option)

Diversified 
Assets Fund

0.81%

Asset allocation varies over time but will normally include allocations to equity, 
bonds, property and alternatives such as currency strategies, commodities and 
private equity.

75%# Standard Life - Global Absolute 
Return Strategies Fund

25%# Baillie Gifford - Diversified 
Growth Fund

C
o

st

* Asset allocation varies over time but will normally include allocations to equity, bonds, property and alternatives such as 
currency strategies, commodities and private equity. See the additional note on this fund at the bottom of page 11.

*

To perform in line with the benchmark.

FTSE All-Share Index

L&G UK Equity Index

Passive UK 
Equity Fund

0.09%

Aims to track the returns of the benchmark by investing only in equities of 
UK listed companies.

100% BlackRock - Aquila UK Equity 
Index Fund
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1
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100% UK equities
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To perform in line with the benchmark.

iBoxx Sterling Non-Gilt Index

L&G active corporate bonds 

– all stocks

Passive 
Corporate Bond 
Fund

0.11%

Aims to track the returns of the benchmark by investing in the corporate 
bond market.

100% BlackRock - Aquila All Stocks 
Corporate Bond Index Fund

To perform in line with the benchmark.

FTSE UK Gilts Index-Linked Over 5 Years Index

L&G Over 5 Year Index-Linked  
Gilts Index

Passive Index-
linked Gilts 
Fund

0.09%

Aims to track the returns of the benchmark by investing in UK Government 
index-linked bonds (gilts).

100% BlackRock - Aquila Index-
linked Over 5 Year Gilt Index Fund

To perform in line with the benchmark.

FTSE UK Gilts Over 15 Years Index

L&G Over 15 Year Fixed Interest Gilts

Passive Fixed-
interest Gilts 
Fund

0.09%

Aims to track the returns of the benchmark by investing in UK Government 
fixed income bonds (gilts).

100% BlackRock - Aquila Over 15 
Years Gilt Index Fund

C
o

st
C

o
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C
o
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100% fixed interest UK government bonds 

100% index-linked UK government bonds 

100% sterling-denominated non-government bonds

1
0

0
%
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To provide a cash-like return without incurring excessive risk.

7-day Sterling LIBID

L&G Cash Money Market

Money Market 
Fund

0.08%

Aims to provide a cash-like return by investing in cash deposits and a 
diversified range of money market securities including certificates of 
deposit, floating rate notes and commercial paper. 

100% BlackRock Sterling Liquidity 
First Fund

C
o
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100% cash and short-dated money market securities

1
0

0
%
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To perform in line with the benchmark.

60% FTSE All Share 13.3% FTSE All World USA 
13.3% FTSE All World Developed Europe ex UK 6.7% FTSE All World Japan 
6.7% FTSE All World Developed Asia Pacific ex Japan

L&G Global (70/30) Equity Index 

L&G Global (60/40) Equity Index

Passive Global 
Equity Fund

0.09%

Aims to track the returns of the benchmark by investing in a diversified 
range of equities in UK and overseas companies including Europe, North 
America, Japan and the Asia Pacific region.

100% BlackRock - Aquila (60/40) 
Global Equity Index Fund

C
o
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60% UK equities    40% overseas equities
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To perform in line with the benchmark.

FTSE All-World Developed ex-UK Index

L&G World (ex-UK) Equity Index

Passive Overseas 
Equity Fund

0.10%

Aims to track the returns of the benchmark by investing in a diversified 
range of equities in overseas companies including Europe, North America, 
Japan, and the Asia Pacific region. 

100% BlackRock - Aquila World ex 
UK Equity Index Fund

C
o
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100% overseas equities
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hoW to make Your 
selection 

E&Y Trustees Limited

If you prefer to select your own investment 
funds (rather than transfer automatically to 
the equivalent new funds) it’s easy to make 
your selection.

Change your investments online
Visit www.merceroneview.co.uk/
eypension to change your investments. 
Everyone has access to this site:

•	 User ID: Your National Insurance 
Number (NIN).

•	 Passcode: You were sent a password 
when you first joined. If you can’t 
remember it, you can reset it online.

 
Review your investment 

selection online

To see how your pension account is currently invested, 

login to Mercer OneView.

Read the online 
Investment Guide
To introduce our new 

investment platform, we’ve 

developed a new Investment 

Guide. This guide details your 

options, and walks you through 

the sorts of things you should 

consider before making your 

selection.

This is an important decision and one you should be confident 

about. The following resources are available to help:

•	 For enquiries about your investments or how your 

pension works – contact Mercer on 0870 240 0569.

•	 To locate an independent financial adviser visit  

www.unbiased.co.uk
The Trustee, Mercer and Zurich cannot offer you  

financial advice.

Change your investments online

Finally, to change your investments, simply login to 

Mercer OneView and click on ‘Change your investment 

strategy’. 

Remember, you must make your selection before  

25 October for it to
 take effect before your 

contributions are transferred to the new funds. Keep 

in mind that the investment functionality available 

through Mercer OneView will be restricted from  

26 October until the transition is complete. Over  

this period, investment switches will not be  

possible. You can call the OneView helpline on  

0845 600 0229 if you need a new passcode.

What’s next for your pension 
investments?
We’re confident that the new investment range 
will help improve your ability to save for your 
retirement. Once the transition to the new 
funds is complete, you will be able to login to 
Mercer OneView and see how your pension 
account has been invested. 

We expect this to be finalised in early 
December, so why not set up a Christmas 
reminder to review your new investments? In 
the meantime, if you have any questions or 
feedback about these changes, please contact 
Mercer on the details above.

STEP 1 
STEP 2 

STEP 4 

STEP 3 
Seek help – if you need it


